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Dear Konstantine,

I wanted to personally thank you for initiating a business relationship with my practice
earlier this year. Quite frankly, it has been the best thing that has happened in recent
memory.

Since you first called on the office, you have brought with you a certain presence that
transcends the typical sales person -- and this is rare indeed.

You are a person who has a natural gift in having customers like myself feel comfortable
with salespeople as well as have a genuine desire to help and listen to issues whether or
not related to pain medicine and this means a lot. I have a reputation as a doctor limited
accessibility and this just proves that if there is a will, there is a way.

I have seen many medical sales reps. You separate yourself from the rest.
How? Very simple. You have a deep passion and commitment for your work and it
shows.

You add value to my practice: for example, by updating me on Ultram ER, your product.
Recommending me to trial and evaluate it for certain patient types — and let me tell you,
your feedback and 24/7 availability to give feedback and product knowledge has been the
difference why I now prescribe it as my go-to analgesic.

You also bring a wealth of associated pain medicine knowledge to me from the
interventional pain medicine side as well having worked in this specialty in the past. 1
truly believe that the medical equipment sales area would be a very profitable career for
you and any company in this field would be fortunate to have you.

Keep doing what you are doing and I wish you the best always!

Simg\ ./

Dr. Tian Xia
Integrated Pain Management, S.c.
(312) 842-4588
550 WEST WEBSTER AVE. 1§. 132 SUMMIT AVE.
SUITE 100 SUITE 308
* CHICAGO, IL » 60614-3787 * OAKBROOK TERRACE, IL » 60681-3599

PHONE: 312-842-4588 ¢« FAX: 312-873-4598 PHONE: 630-629-6298 * FAX: 630-629-6298



